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1.1 HOW TO DOWNLOAD? 

1) Open PLAYSTORE from your Android Mobile 
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2) Search “healapp” from Top Search Panel 
3) Select Healapp from List and open it 
4) Click on INSTALL  Click Accept Button 
5) Installed it properly 
6) Click app Icon from your mobile and open the app 
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1.2 REGISTRATION PROCESS? 

1) Click on HEALAPP Icon from your mobile and open splash screen 
2) After that provide all necessary data into Registration Page 

                                   
 

3) Click on SUBMIT button and it will send auto generated OTP at your mobile (Message) 

                                                                

4) Provide this OTP into your application Screen and click on SUBMIT Button. 
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5) It will show “Registration Successful” Message and redirect to your LOGIN Screen. 

                             

1.3 LOGIN 

1) Provide LOGIN ID and Password and Login into USER Portal 
2) It will display List of all MENUs 

a) Profile 
b) Doctor 
c) Hospital 
d) Diagnostic 
e) Medicine 
f) Emergency 
g) Nursing Services 
h) Fitness & Wellness 
i) Chat 
j) Offer & Promotion 
k) Change Location 
l) Change User 
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1.4 PROFILE 

      1.1 VIEW PROFILE 

1) After Login into USER APP, click on PROFILE Menu from List of all menus. 
2) It will display User Profile with EDIT option. 
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      1.2 EDIT PROFILE 

1) If we click on EDIT button it will open Edit Profile Page 
2) Now Edit your Profile with relevant Data and click on SUBMIT Button. The page will redirect to User List 

Page. 
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     1.3 ADD USER 

1) Now click on ADD Button from Top Right Panel of User List Page. 
2) It will open ADD PATIENT Page. 
3) Provide all data and click on SUBMIT Button from Add User Page. It will redirect to User List Page with 

New Sub User (Patient’s) information. 
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        1.4 DELETE USER 

1) Click on DELETE Button from User/Patient List Page. 
2) Delete Sub User and Page will redirect to User List Page.   

                                                                                    

 1.5 INDIVIDUAL PATIENT’S PROFILE 

           1) Click on individual Patient’s from Patient List Page. It will open 10 different menus for that particular 
Patient. 

a. History 
b. Health Profile 
c. Appointments 
d. Doctor’s Visit 
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e. Prescriptions 
f. Medication 
g. Hospitalization 
h. Test Reports 
i. Insurance 
j. Expenses 

 

                                          

            1.5.1 HISTORY 

1) Click on HISTORY Menu from Profile Page. It will open List of all Historical Data with ADD, EDIT, and 
DELETE Options. 
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1.1 ADD HISTORY 

 
2) Now Click on ADD Button from Top Right Panel, it will open ADD HISTORY Page with ADD 

PRESCRIPTION, ADD TEST and ADD MEDICINE Options. 
3) After provide all data Click on SUBMIT Button, the page will redirect to HISTORY LIST Page. 
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1.2 ADD PRESCRIPTION 

1) Click on “+” Button from Prescription Panel of ADD HISTORY Page. 
2) It will open a Popup. Provide proper data and click on Submit Button. 
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1.3 ADD TEST 

1) Click on “+” Button from Test Panel of ADD HISTORY Page. 
2) It will open a Popup. Provide proper data and click on Submit Button. 
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1.4 ADD MEDICINE 

1) Click on “+” Button from Medicine Panel of ADD HISTORY Page. 
2) It will open a Medicine Page. Provide proper data and click on Set Schedule Button. 
3) It will open Medicine Schedule related page. 
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               1.5 SET INTERVAL 

1) Click on SET INTERVAL Box, it will open a Popup.  
2) Provide all data and click on SUBMIT Button. 
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             1.6 SET SCHEDULE 

1) Click on SCHEDULE AND TIME Box, it will open a Popup.  
2) Provide all data and click on SUBMIT Button. 

                                     

3) Now click on SUBMIT BUTTON from MEDICINE Page. 
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4) It wills Add Medicine Details into HISTORY Page. 
5) Now Click on SUBMIT Button from ADD HISTORY Page. It will add Patient’s History and page will 

redirect to History List Page. 

 

1.7 DELETE HISTORY 

1) Click on DELETE Button from Patient’s History List Page. 
2) It will open a confirmation Popup Box and DELETE History as per instruction. 

                              



                                   

                                                                                                                                                          

23 
 

1.8 EDIT HISTORY 

1) Click on EDIT Button from Patient’s History List Page. 
2) It will open EDIT Details Page. 
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    1.5.2 HEALTH PROFILE 

1) Click on Health Profile Menu from Profile Page. It will open List of all Health related data with ADD and 
DELETE Options. 
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 1.1 BLOOD GROUP 

1) Click on Blood Group from Health Profile Page. It will open a Popup with a dropdown list. 
2) Add it and update your Health Profile. 

                        

1.2 BLOOD PRESSURE  

1) Click on “+” Button from BP Section. It will open a Popup. Provide all data and click on SUBMIT Button. 
2) It will open BP CARD List page with DELETE Button. 

               

3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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1.3 BLOOD SUGAR 

1) Click on “+” Button from Blood Sugar Section. It will open a Popup. Provide all data and click on SUBMIT 
Button. 

2) It will open BLOOD SUGAR List page with DELETE Button. 

             

3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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1.4 BMI 

1) Click on “+” Button from BMI Section. It will open a Popup. Provide all data and click on SUBMIT Button. 
2) It will open BMI List page with DELETE Button. 

                      

3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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1.5 THYROID 

1) Click on “+” Button from THYROID Section. It will open a Popup. Provide all data and click on SUBMIT 
Button. 

2) It will open BMI List page with DELETE Button. 

              

3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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1.6 CHOLESTEROL 

1) Click on “+” Button from CHOLESTEROL Section. It will open a Popup. Provide all data and click on SUBMIT 
Button. 

2) It will open BMI List page with DELETE Button. 

        
3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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1.7 ALLERGY 

1) Click on “+” Button from ALLERGY Section. It will open a Popup. Provide all data and click on SUBMIT 
Button. 

2) It will open BMI List page with DELETE Button. 

              

3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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1. 5.3 APPOINTMENTS 

              1.1 DOCTOR’S APPOINTMENTS 

1) Click on APPOINTMENTS Menu from Profile Page. It will open two sub menus – 1. Doctor’s Appointments 
and 2. Booked Lab Tests.  

2) Now click on Doctor’s Appointments Menu. It will open list of all Appointments with Alert, Edit and Delete 
Options. 

                                           

3) Now click on ALERT Button, it will open a popup, by which we will be able to set Alert for individual 
appointment. 

4) Click on EDIT Button; open a popup with Edit Appointments option. 
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5) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 

                                    
6) Click on BOOK Button from Top Right Panel of Appointments List Page. It will Open My Doctor’s List with 

BOOK and DELETE Button. 

                                     

7) Click on DELETE Button. It will open a confirmation popup with DELETE Option. It will DELETE a particular 
Doctor from MY DOCTOR List. 

8) If we click on “BOOK”, it will open Appointments Booking Popup. 
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9) Fillup all Data into Appointment Booking Popup and click on SUBMIT Button, the page will redirect to 

Appointment List Page. 

                             
10) Now click on “DOCTORS” Tab from “MY DOCTOR” Page.  It will open a Search Panel. Provide Data into 

search panel and click on “SEARCH” Button. 
11) It will display list of all Doctors based on your search criteria with TWO types of BOOK Button. 1) Black 

Book Button and 2) Orange Book Button. If the Doctor / Hospital is registered with Healapp then BOOK 
Button will show in Orange, otherwise Black. 
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12) Now click on “VIEW” Button, it will open a popup with Doctor’s Details. 

                                                     

13) If we click on “BOOK”, it will open Appointments Booking Popup. 
14) Fillup all Data into Appointment Booking Popup and click on SUBMIT Button, the page will redirect to 

Appointment List Page. 
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 1.2 BOOKED LAB TESTS 

1) Click on BOOKED LAB TESTS Menu from APPOINTMENTS Page. It will open list of all Tests with Alert, Edit and 
Delete Options. 

                                                     
2) Now click on ALERT Button, it will open a popup, by which we will be able to set Alert for individual tests. 
3) Click on EDIT Button; open a popup with Edit Tests option. 
4) Click on DELETE Button. It will open a confirmation popup with DELETE Option. 
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5) Click on BOOK Button from Top Right Panel of Tests List Page. It will Open My Labs List with TESTS and 

DELETE Button. 
6) Click on DELETE Button. It will open a confirmation popup with DELETE Option. It will DELETE a particular Lab 

from My Labs List. 
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7) If we click on “TESTS”, it will open List of all available Tests at a particular Hospital / Clinic with Search 

option. Two Buttons are available here – 1) VIEW and 2) BOOK 
8) Click on “VIEW”, it will open a popup and show the particular Test Details. 

                                                  
9) Click on “BOOK” Button, it will open a popup. 
10) Fillup all Data into Test Booking Popup and click on SUBMIT Button, the page will redirect to Tests List Page. 
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11) Now click on “ALL LABS” Tab from “MY LABS” Page.  It will open a Search Panel. Provide Data into search 

panel and click on “SEARCH” Button. 
12) It will display list of all Labs based on your search criteria with TWO types of TESTS Button. 1) Black Book 

Button and 2) Orange Book Button. If the Lab / Hospital / Clinic is registered with Healapp then TESTS Button 
will show in Orange, otherwise Black. 

13) Now click on “VIEW” Button, it will open a popup with Lab’s Details. 
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14) If we click on “TESTS”, it will open List of all available Tests at a particular Hospital / Clinic with Search 

option. Two Buttons are available here – 1) VIEW and 2) BOOK 
15) Click on “VIEW”, it will open a popup and show the particular Test Details. 
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16) Click on “BOOK” Button, it will open a popup. 
17) Fillup all Data into Test Booking Popup and click on SUBMIT Button, the page will redirect to Tests List Page. 
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1.5.4 DOCTOR’S VISIT 

1) Click on DOCTOR’S VISIT Menu from Profile Page. It will open List of all Doctor’s Visit with EDIT and DELETE 
Buttons.  

                        
 

2) Click on “EDIT” Button, it will open EDIT DOCTOR’S VISIT Page with Edit Prescription, Edit Tests and Edit 
Medicine Options. 

3) Click on DELETE Button. It will open a confirmation popup with DELETE Option. It will DELETE a particular 
Doctor’s Visit from List. 
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4) Now click on “BOOK” Button from Top Right Panel of Doctor’s Visit List Page. It will Open Add Doctor’s Visit 
Page with Add Prescription, Add Test and And Medicine Options. 

5) Provide all Data here and Click on Submit Button, the Page will redirect to Doctor’s Visit List Page. 
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1.5.5 PRESCRIPTIONS 

1) Click on PRESCRIPTIONS Menu from Profile Menu Page. It will open List of all Prescriptions with ADD 
PRESCRIPTION Button.  

2) Click on each individual prescription, it will show all prescriptions under a particular doctor with VIEW, EDIT, 
DELETE and SHARE Buttons. 

                                                                
3) Click on VIEW Button – it will open Prescription Details 
4) Click on EDIT Button – it will open a popup and you can edit your prescription details. 
5) Click on DELETE Button – it will show a confirmation box and delete that particular prescription. 
6) Click on SHARE Button – it will share your prescription. 

          
7) Click on ADD Button from Prescriptions List Page – it will open a popup with Add Prescription Option. 
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8) Fill up all necessary data and click on SUBMIT Button, page will redirect to prescription list page with new 
added prescription. 

                               

1.5.6 MEDICATION 

1) Click on MEDICATION Menu from Profile Menu Page. It will open List of all Medicines with ADD MEDICINE 
Button.  

2) Click on each individual Medicine, it will show all Medicine with EDIT, SCHEDULE and REFILL Buttons. 

                  
3) Click on EDIT Button from Medicine Details Page – it will open EDIT Medicine Page with “ALTERNATIVE” 

Medicine Option and DELETE Button. 
4) Click on SET SCHEDULE Button – it will open next EDIT Page to set medicine Time and Schedule. 
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5) If we click on ALTERNATIVE Button from EDIT Medicine Page – it will open list of all alternative medicines. 
6) If we click on DELETE Button from top right section – it will show a confirmation popup with DELETE Medicine 

Options. 
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7) If we click on ADD button from Medicine List Page – it will open Add Medicine Page. 
8) Click on “SET SCHEDULE” Button – it will open Next Page where you can set Interval, Schedule, Time etc for 

a particular medicine. 
9) Click on “SET INTERVAL” Box – will open a popup with set interval options. 
10) Click on Set Schedule and Time Dose Box – will open a popup with set schedule options. 
11) After fill up all data if we click on SUBMIT Button, the page will redirect to Medicine List Page with New 

Medicine Details. 
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  1. 5.7 TEST REPORTS 

1) Click on TEST REPORTS Menu from Profile Menu Page. It will open List of all Tests with ADD TEST Button.  
2) Click on each individual Test, it will show all Tests under a particular Date with VIEW, EDIT, DELETE and 

SHARE Buttons. 

                                                       
3) Click on VIEW Button – it will open Test Details 
4) Click on EDIT Button – it will open a popup and you can edit your Test details. 
5) Click on DELETE Button – it will show a confirmation box and delete that particular Test. 
6) Click on SHARE Button – it will share your Test Reports. 

            
7) Click on ADD Button from Tests List Page – it will open a popup with Add Test Option. 
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8) Fill up all necessary data and click on SUBMIT Button, page will redirect to Tests list page with new Test 
Details. 

                             

1. 5.8 INSURANCE 

1) Click on INSURANCE Menu from Profile Menu Page. It will open List of all Insurance with VIEW, EDIT and 
DELETE INSURANCE Button.  

2) Click on VIEW Button – it will open a Popup with Insurance Details 
3) Click on EDIT Button – it will open Edit Insurance Page. 
4) Click on DELETE Button – it will open a confirmation popup with Delete option. 
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5) Click on ADD Button form Insurance List Page – it will open Add Insurance page. Provide All data and click 
on SUBMIT Button, the page will redirect to Insurance List Page with New Insurance Details. 
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1. 5.9 EXPENSES 

1) Click on EXPENSES Menu from Profile Menu Page. It will open a page with Select User and Select Year 
Options.  

2) Click on Select User Box – it will open a popup with list of all available users. Select your User and Click on 
SUBMIT Button. 

3) Also choose year from your year dropdown menu and now click on SUBMIT Button. It will display all 
Expenses against that particular User and year. 
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1.6 DOCTOR 

1) Click on “DOCTOR” Menu from Menu Page. It will open MY DOCTOR List with DELETE and BOOK Button. 

                                                           
2) Click on DELETE Button. It will open a confirmation popup with DELETE Option. It will DELETE a particular 

Doctor from MY DOCTOR List. 
3) If we click on “BOOK”, it will open Appointments Booking Popup. 

                   
4) Fillup all Data into Appointment Booking Popup and click on SUBMIT Button, the page will redirect to 

Appointment List Page. 
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5) Now click on “DOCTORS” Tab from “MY DOCTOR” Page.  It will open a Search Panel. Provide Data into 

search panel and click on “SEARCH” Button. 
6) It will display list of all Doctors based on your search criteria with TWO types of BOOK Button. 1) Black 

Book Button and 2) Orange Book Button. If the Doctor / Hospital is registered with Healapp then BOOK 
Button will show in Orange, otherwise Black. 

7) Now click on “VIEW” Button, it will open a popup with Doctor’s Details. 
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8) If we click on “BOOK”, it will open Appointments Booking Popup. 
9) Fillup all Data into Appointment Booking Popup and click on SUBMIT Button, the page will redirect to 

Appointment List Page. 
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1.7 HOSPITAL 

1) Click on “HOSPITAL” Menu from Menu Page. It will open Hospital Search Page. 
2) Provide search criteria and click on SUBMIT Button. It will display List of all Hospitals with VIEW and OPD 

Buttons.  

                                                           
3) Click on VIEW Button from Hospital List Page. It will open a Popup with Hoapital Details. 
4) Click on OPD button from Hospital List Page. It will open a Page with List of all DOCTOR’s with VIEW and 

BOOK Buttons. 
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5) Click on VIEW Button from Doctor’s List Page – it will open a popup with doctor’s details. 
6) Click on BOOK Button – it will open BOOKING Popup. Provide all data as per requirements and click on 

SUBMIT Button. The page will redirect to Appointments List Page. 
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1.8 DIAGNOSTIC 

1) Click on “DIAGNOSTIC” Menu from Menu Page. It will open three different sub menus – i) Diagnostic Test 
guide, ii) Book Tests and iii) Diagnostic Appointments. 

                                                             

1.1 DIAGNOSTIC TEST GUIDE 

1) Click on “DIAGNOSTIC TEST GUIDE” from DIAGNOSTIC Page. It will open different types of sample 
tests guide. 
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1.2 BOOK TESTS 

1) Click on “BOOK TESTS” from DIAGNOSTIC Page. It will open a Lab Search Page. 
2) Provide search criteria and click on SUBMIT Button. It will open list of all data based on search criteria 

with VIEW and TESTS Buttons. 
3) Click on VIEW Button – open a popup with Lab Details. 
4) Click on Tests Button – open a page with list of all tests with VIEW and BOOK Buttons. 

         
5) Click on VIEW Button from Tests List Page – it will open a popup with Test Details 
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6) Click on BOOK Button – it will open Test Booking Popup. Provide all data and click on SUBMIT Button. 
Page will redirect to Booked Lab Test List Page. 

          

1.3 DIAGNOSTIC APPOINTMENTS 

1) Click on DIAGNOSTIC APPOINTMENTS Menu from Diagnostic Menu Page. It will Open My Labs List with 
TESTS and DELETE Button. 

2) Click on DELETE Button. It will open a confirmation popup with DELETE Option. It will DELETE a particular Lab 
from My Labs List. 
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3) If we click on “TESTS”, it will open List of all available Tests at a Lab with Search option. Two Buttons are 

available here – 1) VIEW and 2) BOOK 
4) Click on “VIEW”, it will open a popup and show the particular Test Details. 

                                                  
5) Click on “BOOK” Button, it will open a popup. 
6) Fillup all Data into Test Booking Popup and click on SUBMIT Button, the page will redirect to Tests List Page. 
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7) Now click on “ALL LABS” Tab from “MY LABS” Page.  It will open a Search Panel. Provide Data into search 

panel and click on “SEARCH” Button. 
8) It will display list of all Labs based on your search criteria with TWO types of TESTS Button. 1) Black Book 

Button and 2) Orange Book Button. If the Lab / Hospital / Clinic is registered with Healapp then TESTS 
Button will show in Orange, otherwise Black. 

9) Now click on “VIEW” Button, it will open a popup with Lab’s Details. 
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10) If we click on “TESTS”, it will open List of all available Tests at a particular Hospital / Clinic with Search 

option. Two Buttons are available here – 1) VIEW and 2) BOOK 
11) Click on “VIEW”, it will open a popup and show the particular Test Details. 
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12) Click on “BOOK” Button, it will open a popup. 
13) Fillup all Data into Test Booking Popup and click on SUBMIT Button, the page will redirect to Tests List Page. 

                                                     

1.9 MEDICINE 

1) Click on MEDICINE Menu from Main Menu Page. It will open a page with Medicine Search Option. 
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2) Provide data in to Search Panel and click on SUBMIT Button and it will display data about a particular 
medicine. 

                   

2.0 EMERGENCY 

1) Click on EMERGENCY Menu from Main Menu Page. It will open a page with five different sub menus – 
 i) First Aid, ii) Ambulance, iii) Blood Bank, iv) Nearest Hospital 

                                     

2) Click on FIRST AID Menu from Emergency Page. It will open a page with some first aid details. 
3) Click on AMBULANCE Menu – it will open list of Ambulances with call option. 
4) Click on BLOOD BANK Menu – it will open list of Blood Banks with call Options. 
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5) Click on NEAREST HOSPITAL – it will open Location Map for Nearest Hospital. 
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2.1 FITNESS AND WELLNESS 

1) Click on FITNESS AND WELLNESS Menu from Main Menu Page. It will open a page with two different sub 
menu – i) Yoga and ii) Calorie Calculator 

2) Click on YOGA – it will open list of some Yoga’s. Click on individual YOGA and it will open details of that 
particular YOGA. 
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3) Click on CALORIE CALCULATOR – it will open page with some fields. Provide all data and calculate your 
Calorie Details. 
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2.2 CHANGE LOCATION 

      Click on CHANGE LOCATION from Menu List Page. It will open a popup with List of all LOCATIONS. 

 

2.3 CHANGE USER 

          Click on CHANGE USER from Menu List Page . It will open a popup with List of all USERS. 
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